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Travel information Magic Resorts

We're excited to welcome you at our resort(s) soon! As a preparation for your stay
with us, we'd like to share some practical information with you that might be useful.
Please read this document carefully and if you have any remaining questions, feel
free to contact us anytime — we're happy to answer all questions you may have.

Starting July 22, 2023, the Philippine government accepts all arriving international
travelers regardless of their vaccination status!

First of all... Register your arrival through the E-travel pass.
For ALL travelers, no exceptions.

The Philippine government would like to receive some information from you prior your
arrival to make the arrival procedures smoother.

- All arriving passengers are asked to register through etravel.gov.ph (free of charge) within 3
days before arrival.

Please have the following information ready, so it's easy for you to register:
- Your passport number;

- Your flight details;

- Residence details;

After you completed this form, you will get your QR-code - this code is required to enter the
Philippines. Don't forget to save the code and/or make a print screen as a back-up.

Transfers: Cebu airport - Magic Island

If you're going to Magic Island and arrive in Cebu airport — please find your driver at the exit
(outside) of the airport. He'll hold a signboard with our logo and/or your name, so it's easy for
you to recognize him. Once you found him, take a seat in the vehicle and let the driver bring
you to Magic Island in about 3 hours, depending on the traffic.
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Transfers: Bohol airport - Magic Oceans

If you're going to Magic Oceans and arrive in Bohol airport — please find your driver at the exit
(outside) of the airport. He'll hold a signboard with our logo and/or your name, so it's easy for
you to recognize him. Once you found him, take a seat in the vehicle and let the driver bring
you to Magic Oceans in about 2 hours, along the coast line of Bohol.

Transfers: Cebu airport - Magic Oceans

If you're going to Magic Oceans from Cebu airport — please find your 15t driver outside of the
airport (holding a signboard with our logo and/or your name) and let him take you to the
ferry port in about 40 minutes, depending on traffic. If we pick you up in a hotel in Cebu, the
travel times depends on where you're staying.

Once at the ferry port, we have someone there to hand-over your ferry tickets. The ferry takes
2 hours. Please be advised that the aircon on the ferry works very well, it's a good idea to
bring a jacket. Once in Tagbilaran, please make sure you have all your luggage and find your
way to the exit of the port where our driver will be waiting for you. Take a seat and enjoy the
view during the 2-hour drive to Magic Oceans.

If you encounter any issues during your travel (delays, etc.), please contact the reception of
the resort you're going to:

Magic Island office: +63 939 558 1905
Magic Oceans office: +63 939 361 3580

NOTE: If your itinerary/package involves a ferry, please be advised to bring some small pocket
money with you in local currency, to be able to pay small fees at the ferry port:

Ferry port Cebu City (Cebu)
Please be aware of the following fees, to be paid (in cash) at the ferry port in Cebu City:
- Terminal fee PHP 25
- Luggage fee First 20 kilos are FREE (business class).
* 0-10 kilo's extra = PHP 15 per kilo.
* 10 - 30 kilo's extra = PHP 25 per kilo.
* + 30 kilo's extra = PHP 30 per Kilo.
- Optional: porter fee PHP 50 for a small bag / PHP 100 for a big bag

Ferry port Tagbilaran (Bohol)
Please be aware of the following fees, to be paid (in cash) at the ferry port in Tagbilaran:
- Terminal fee PHP 30
- Luggage fee First 20 kilos are FREE (business class).
* 0-10 kilo’s extra = PHP 15 per kilo.
* 10 - 30 kilo's extra = PHP 25 per kilo.
* + 30 kilo's extra = PHP 30 per kilo.
- Optional: porter fee PHP 50 for a small bag / PHP 100 for a big bag

* Please be advised that the use of porters is not mandatory.
* Rates are updated in December 2024 and subjected to slight changes




Cash and money

At the airport in Cebu City, you can find several ATM’s to withdraw money as soon as you
arrive. The ATM’s are located outside, on your left-hand side. In the airport (just before you
exit), you can find a money exchanger, to exchange your cash into Philippine Peso.
Furthermore, in Cebu City and Tagbilaran there are many ATMs to withdraw money.

Most of the ATMs have a maximum amount of PHP 10.000 (+ €160/$188) at a time with a
maximum of 2 withdrawals per day. There are several ATMs in Moalboal (Magic Island), but
ATMs in Anda (Magic Oceans) are harder to find.

Paying at the resort

There are several ways to pay at both our resorts. We accept cash in American Dollars, Euros
and Philippine Pesos. You can pay through online banking (don’t forget to bring your details)
or by credit card. Please note that there's a surcharge of 5% when you pay by credit card and
the following cards are accepted:

- Mastercard -JCB p- Union Pay

- Visa — Discover - Diners Club Int.
- American Express (AMEX) — BancNet

Diving

If you bring your own dive suit, we advise to bring a 3-5 mm (long)suit. The water
temperature varies between 26°C/78°F to 29°C/86°F. Our 12-liter/80 cubic feet aluminum
tanks for air and Nitrox, have International as well as DIN connections.

We have a few 15-liter/100 cubic feet tanks available you may pre-reserve. The costs for the
use of a 15L tank if PHP 450 per day, to be paid upon check out (not pre-bookable).

If you wish to dive with NITROX (and haven't pre-booked it), we'll add PHP 500 per NITROX-
filling on your check-out bill.

Marine Protection Fee

In both Anda and Moalboal, there is a marine park/user fee to protect, keep up and improve
our incredible reefs and marine life. In Moalboal, tickets are purchased for a fee of 115 pesos
per dive (incl. VAT) and in Anda 300 pesos per day for divers (incl. VAT).

On each dive/snorkel session, the boat crew of Magic Island and Magic Oceans will take care
of that for you and the total amount of the fees will be paid for upon check out. We greatly
appreciate your support and co-operation. Conservation of the Philippines' spectacular
marine habitats require funding, and your entrance fee is a valuable contribution to save the
Philippine reefs.

Electronics

In the Philippines we have a 220Volt system and all our sockets are suited for European and
American round or flat two pin plugs. For users of 110Volt chargers, we have a charging
station in the restaurant where you can be sure to have only 110Volt. However, nowadays a lot
of chargers (for laptops and smartphones) can handle 100V — 240V. For electronics like hair
dryers, it's another story. Luckily all our cottages have their own hair dryer!



Last but not least...

Don't forget to bring a good sunscreen and a mosquito repellent in case the mosquitos
particularly like you.

Laundry services is available for a little charge, and you can enjoy FREE Wi-Fi (Starlink)
throughout the resorts.

Please make sure that your passport is valid up to minimum of 6 months after your
departure date.

If you have any questions or concerns, please don't hesitate to contact us at
reservations@magicresorts.online.

We wish you a safe trip and we'll see you soon!

Your Magic Resorts Team
www.magicresorts.online

Magic Island office: +63 939 558 1905
Magic Oceans office: +63 939 361 3580
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